
 

 

Frequently Asked Questions or FAQs for Members 
 
 

 

1. What is Mark Cuban Cost Plus Drug Company (MCCP) and what is AffirmedRx, 

PBC? 

generic 

2. What is the value of this product for me as an employee? 

generic 

3. How many drugs are available through MCCP? 

generic 

4.  How do MCCP and AffirmedRx work with my current prescription benefit 

coverage? 



5. Can I use my own pharmacy? 

generic 

6. Is this only for one-time medication use or can this be used for a member’s 

maintenance medications? 

generic 

7. How does my doctor get my prescription to MCCP? 

8. What happens if my doctor doesn’t include my email address on the prescription 

sent to MCCP? 

9. What if my dependent is under the age of 18? 

generic 

10. Can I share my member or Cardholder ID with my friends and family? 

https://costplusdrugs.com/medications/


11. Do I have to create a separate account for each member of my family? 

12. In my member guide, it told me to input health information, but I do not have 

the option to do this in my account registration. 

13. Can I purchase branded medications on the Cost Plus website? 

generic 

14. What price will I pay for my prescription? 

For more information or additional questions, please contact your Benefit Department. 


