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App Guide

Everything you need to know about using
the AffirmedRx Pulse Member App
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Quick Start Guide
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1. Download 2. Register

Download your AffirmedRx Register within your AffirmedRx

Pulse Member App Pulse Member App

or choose a drug from your

3. Search

Search for the medication that

your doctor has prescribed

4. Explore
Explore drug alternatives with your
doctor on the AffirmedRx Pulse
Member App

prescription history
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5. Pharmacies 6. Stay in Touch

Search pharmacies and choose

where you would like to fill your
prescriptions

as they normally do

Let your doctor know which
pharmacy you've chosen and they'll

write or send your prescription, just

7. Pickup

Go to the pharmacy and show
your pharmacist your AffirmedRx

pharmacy benefit card
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Ste p 1 Download your AffirmedRx Pulse Member App

Scan here to download the AffirmedRx Pulse Member
app on an Apple or Android device:




Ste p 2 Register within your AffirmedRx Pulse Member App

+

Account Activation

Make sure your insurance plan is active before activating
YO AcCount

Check your enrallment materials for your plan start date.

b e R
AEMBER ID (i)

FIRST MAMI

DATE OF BIRTH

ACTIVATE ACCOUNT

Welcome, John!

Let's Create an Account

Fill out the fields below to get started with your account,

JSERNAME

EMAIL ADDRESS

CONFIRM EMAIL ADDRESS

CELL PHONE

(555) 555-5555

CONFIRM CELL PHONE

NEW PASSWORD

For security purposes, our app has 2-factor
authentication. When you log in, a code will
be sent via text or email to the number/email

on file. You will need to enter this into the
area where it asks for a verification code.

é_
We've sent a security code.

Enter the security code that was sent to

TEST*******@LEVRX.COM

SECURITY CODE

Check box to remember this device

Uncheck this box if WOl wish to authenticate upon eachn

Didn't receive your code? Resend Code @




Ste p 3 Explore! Search for the medication that your doctor has prescribed or choose a
drug from your prescription history or view a Savings Center Opportunity!

Drug search will show you the
price of your medication

Savings Center Opp, app will
suggest best lower cost options
based on your plan
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(Q, SEARCH FOR A MEDICATION

Atorvastatin Calcium

MY MEDICATIONS Filter 7 (Generic Drug)

Good Afternoon,
John

‘ Q_ SEARCH FOR A MEDICATION

SAVINGS CENTER

Save $12.73 on your next fill!
@ Learn more about switching your
pharmacy

EXPLORE

@ My Medicine Cabinet
%, View prices and alternatives

Pharmacy Search
Switch to a pharmacy near you

MEDICATIONS PHARMACIES MESSAGES

Atorvastatin Calcium
20MG Tablet
Quantity: 90

(Generic Drug)

Preferred Alternative

Breo Ellipta

200-25MCG/ALCT Aero Pow Br Act
Quantity: 60

(Fluticasone Furoate-Vilanteraol)

Mon-Formulary

Eliquis

5MG Tablet
Quantity: 60
(Apixaban)

Preferred Alternative

Ibrance
75MG Capsule
Quantity: 21

[l S | SN S

MEDICATIONS PHARMACIES MESSAGES

Cost Plus Drugs

lfablet 20 MG (90) 90days CVSPHARMACY #00731

COST CALCULATOR

©

)

COMPARE AND SAVE

Local Pharmacies

MED ALTERNATIVES

Covered Alternatives

Simvastatin

40 MG Tablet
Quantity: 90
(Generic Drug)

Preferred Alternative

Pravastatin Sodium
80 MG Tablet
Quantity: 90
(Generic Drug)
Preferred Alternative

=

HOME MEDICATIONS  PHARMACIES MESSAGES

MEMU




Additional Information

Enable Push Notifications

Select the Menu Icon Select Account Tap Enable Notifications to turn
on push Notifications

Affi rmed R( X « My Account

PUBLIC BEMEFIT CORPORATION

AffirmedR;

Good Afternoon, NANCY &.} Personal Information

Good Afternoon,

John @ Login & Security

g Account

¢

Q_ SEARCH FOR A MEDICATION

= My Plan S@E Settings

My Rx Claims

[ Enable Notifications

SAVINGS CENTER 2 Support

r%ﬁ Delete Account

A2
Save $12.73 on your next fill! T/ Select Default Pharmacy

@ Learn more about switching your
pharmacy

EXPLORE

My Medicine Cabinet
%, View prices and alternatives

Pharmacy Search
Switch to a pharmacy near you

Q) Log Out

@

MEDICATIONS  PHARMACIES MESSAGES

Powered by # o\ -

HOME MEDICATIONS PHARMACIES MESSAGES




Additional Information

Searching for a pharmacy and choosing where you would like to fill your
prescriptions

Select Pharmacy tab on the Member App screen Search your area for pharmacies

AffirmedR,

Green Island

Good Afternoon,
John

¢

(Q_ SEARCH FOR A MEDICATION

MY PHARMACIES

SAVINGS CENTER
CV5 PHARMACY #00344

: 49 FO STRE
Save $12.73 on your next fill! | E{SWJLLRIH STREET
EOS% Learn more about switching your '

pharmacy

EXPLORE NEARBY PHARMACIES

My Medicine Cabinet PRICE CHOPPER PHARMACY
®, View prices and alternatives
B73 MEW LOUDON RD
LATHAM, MY

Pharmacy Search
Switch to a pharmacy near you
WALGREENS #19948

1901 SECOND AVEMNUE
WATERWVIIFT. NY

MEDICATIONS  PHARMACIES MESSAGES

MEDICATIONS PHARMACIES MESSAGES




Additional Information

Getting started on the home screen, or Dashboard

Accessing your plan benefit | View your Benefit View your Deductible
information Click on My Plan Card Information

- <
Aff' rm ed R( Aﬁ"irmedR( X < My Plan

Benefit Card Deductible 00P Maximum

Good Afternoon, NANCY In Network $0/ $0 $3500 / $7000

Good Afternoon AffirmEdRr PPO Plan Out Of Network $0/ $0 $7000 / $14000
John L2 Account .

juhn smith E330BAC4041 Present this pharmacy benefit card to fill your

prescriptions at any participating pharmacy.

}‘ : E My Plan Rx BIN: 025060 Customer Support: (888) 460-1579
Rx PCN: ABCX

i i :
Q_ SEARCH FOR A MEDICATION My Rx Claims Rox GRP 4000 INDIVIDUAL BENEFIT

SAVINGS CENTER ? Support Deductible

e
Save $12.73 on your next fill! / Select Default Pharmacy —
o

Learn more about switching your
pharmacy $0 Remaining

EXPLORE
Qut-of-Pocket Max

“ E{ My Medicine Cabinet
U

View prices and alternatives @

$3449.66 Remaining

@ Pharmacy Search
Switch to a pharmacy near you

». Powered by # | &\/ X
() Logout Powered by #% e\ X y

@ Powered by # &\ —

MEDRICATIONS PHARMACIES MESSAGES H{IME MEDICATIONS PHAZMACIES MESSAGES HOME MEDICATIONS  PHARMACIES MESSAGES MEMNL




Additional Information

Viewing your previous pharmacy claims

Accessing your plan benefit Click on My Rx Claims View your Claims

10

information

AffirmedR;

Good Afternoon,
John

Q_ SEARCH FOR A MEDICATION

SAVINGS CENTER

Save $12.73 on your next fill!
@ Learn more about switching your
pharmacy

EXPLORE

My Medicine Cabinet
%, View prices and alternatives

Pharmacy Search
Switch to a pharmacy near you

@

MEDICATIONS  PHARMACIES MESSAGES

AffirmedR,  x

PUBLIC BENEFIT CORPORATION

Good Afternoon, NANCY

Account
My Plan
My Rx Claims
Support

Select Default Pharmacy

Q) Log Out

Powered by # e\ ¢

History

&« My Rx Claims

PREGABALIN 100 MG CAPS
CVS PHARMALCY #10635
Date of Service; 12/14/2023

TRAZODOMNE HYDROCHLORIDE 100 MG TABS v
TRUEPILL
Date of Service; 121442023

HYDROXYZINE HYDROCHLORIDE 10 MG TABS LV
TRUEFILL
Date of Service: 12/14/2023

DESVEMLAFAXIMNE ER 25 MG TB24 N
TRUEPILL
Date of Service: 12152023

BUSPIROME HYDROCHLORIDE 15 MG TABS AV
TRUEPILL
Date of Service: 12/18/2023

PREGABALIN 150 MG CAPS AV
CVS PHARMACY #10635
Date of Service: 12/18/2023

TOBRAMYCINDEXAMETHASONE 0.3-0.1 % SUSP v
CVS PHARMACY #10635
Date of Service: 12/27/2023

PREGABALIN 150 MG CAPS

HOME MEDICATIONS PHARMACIES MESSAGES




Additional Information

Managing your account and settings

Select the Menu Icon Click on Account

11

AffirmedR;

Good Afternoon,
John

Q_ SEARCH FOR A MEDICATION

SAVINGS CENTER

Save $12.73 on your next fill!
@ Learn more about switching your
pharmacy

EXPLORE

E{ My Medicine Cabinet
%, View prices and alternatives

Pharmacy Search
Switch to a pharmacy near you

MEDICATIONS  PHARMACIES MESSAGES

AffirmedR, X

Good Afternoon, NANCY

Account
My Plan
My Rx Claims
Support

Select Default Pharmacy

(D Log Out

Powered by # o\ )

< My Account

&} Personal Information

@ Login & Security

E:GB Settings

J’:\L Disable Notifications

g-‘* Delete Account

HOME MEDICATIONS  PHARMACIES MESSAGES
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Additional Information

Updating your personal profile and account information

If you need to update any personal account information other than your password or phone number
(Menu > Support), please contact Customer Service

& Support

If you require technical assistance, please
contact us using the phone or email address
below.

PHONE NUMBER

(866) 585-0027

EMAIL

AffirmedRx@levrx.com

HOURS

Monday - Friday
8AM - 5PM ET (Excluding Holidays)

LEARMN MORE ABOUT LEVRX

VIEW OUR END USER LICENSE AGREEMENT AND
PRIVACY POLICY

vd.3.0 - OTA Update 4

§
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Additional Information

Registering a Dependent account

e Dependents under age 18 cannot register for a separate
account

e Dependents age 18 and older can register for a separate
account, but cannot see other cardholder/family member
claims. They will only see only their own claim information.

e The cardholder can see dependent claims if their dependent is
under age 18; however, they cannot see those claims that fall
into the medical consent lists (for example: HIV medications,
birth control, other mandated/regulated limitations and
protected info, though the dollar amounts will be visible in any
accumulator calculations for the cardholder)

e When a dependent over 18 years old registers, the registration
is the same process as the original cardholder registration
process, using their own name.




£ Support

’ If you require technical assistance, please
contact us using the phone or email address
below.

PHOMNE NUMBER

(866) 585-0027

EMAIL
‘ AffirmedRx@levrx.com

HOURS

Monday - Friday
8AM - 5PM ET (Excluding Holidays)

If you need assistance at any
point, please contact us. LEARN MORE ABOUT LEVRX >

VIEW OUR END USER LICENSE AGREEMENT AND >
PRIVACY POLICY

For additional assistance,
please call (866) 585-0027.

—
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